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The City of Lago Vista would like to remind everyone that during an event, such as the current
Lake Travis flooding, should you require emergency assistance of any kind, please call 911.
This emergency number is the best way to ensure that you are provided the information that
you need to ensure health and safety.
The City of Lago Vista has appointed Chief Donnie Norman as our Emergency Operations
Coordinator. During an emergency event, Chief Norman directs all emergency operations
through one unified operations process. Any questions or request for assistance can be best
handled by calling 911.
This flooding event is not something that our community will recover from quickly. Private
properties will be damaged and public property will be damaged. The clean-up process will
include multiple agencies and require teamwork for us to recover. However, we discourage
anyone from going thru or around barricades or entering the waterways without prior
authorization from Chief Norman or his designees.
Governmental agencies are prepared to handle the many needs of our community. We are
actively working daily to monitor the flood waters, check on the safety of those affected, and to
prepare for the recovery and clean-up process.
Should you need assistance of any kind during this flood event, please call 911 and you will be
directed to the appropriate agency or entity to assist you with your needs.

The City of Lago Vista is a home rule municipality located in the Hill Country of Travis County,
Texas. The City was incorporated in 1984 and operates under the council-manager form of
government with a Mayor and six Council members. The current population of Lago Vista is
estimated at 6,627.
For more information on this or any other City related issues, please visit our website at
www.lagovistatexas.org or contact City Manager Josh Ray at 512.267.1155 or jray@lagovista.org.
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